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The brief
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Following the Grenfell tower disaster, the government 

launched a new law that required all high risk high-rise 

buildings to be registered, so that HSE know where they 

are, who is accountable for building safety risk.

I was recruited in to design this transactional registration service following a 

discovery phase. Key features of this complex service were:

- Alignment with complex legal policy

- A hard deadline due to law being launched

- Integration of Worldpay

- Both internal & external user groups

- Ability for external users to save & return

I achieved a UX GDS Assessment met/pass 1st time.
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Analysis of 200 separate policy data 
requirements & high level flow mapping
I facilitated 12 workshops with stake holders, instigated card sorting, usability testing kick start 

and analysis of similar Gov services  in order to draw up and track the users flow.

12 workshops 
facilitated



Mural

Diagramical tracking of user flow
Due to the complexity of an ‘in-scope building’, a need to draw the building variations was 

proven to be a useful exercise to understand before UI stage. 
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Prototyping riskiest assumptions

Figma
Figma with conditional logic, 

auto layouts & rationales kept

Coded
Using Gov prototyping kit
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Utilisation of Gov figma asset flow library for 
presentation at sprint ‘Show and tells’
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