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Explore portal prototype



The brief
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Users of military grade products carrying FLIR’s thermal 

imaging camera’s needed a stronger digital customer service.

I designed the following for customers to 

- see their products & orders

- to return products safely, legally and thoroughly

- register products for automated management 

- purchase extended warranty

- seamlessly move between pre & post purchase help/support

RESULT

“We managed to gain a major increase in funding from executives due to the 
new designs. We now have four developers this year, rather than one”
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Stakeholder management
By utilising Mural software below is an example of a typical workshop I would host in order to extract the critical influences prior to 

starting any design work. It’s important to empathise with them and look to build credibility early on with this thorough approach. 

Start the 
right way



Research - Remote moderated testing
As you can see below, here I was moderating testing of a prototype along with questioning that resulting in a written report at the end.
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Team voting

My 8 ideas

Crazy eights workshop
Hosting of a team workshop that included explanation of workshop, timing, voting and resulting in a written report.
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Wireframe (1 of 132) with comprehensive notes 
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My notes to the right allow:

- Clarity: handover to UI or developers comprehensively.

- Efficiency: Avoids duplicating past thinking. Faster returning to work.

- Tracking: areas of lowest comfidence to pass to research team quickly.

- Empowerment: to the client when I have finished my post with them.



Responsive UI of portal home page (MVP version)
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This is the MVP version. Other ideas were explored for more of a dashboard incorporating such tools 

as giving users more reactive control of their products and real time event/status display etc.


